VILLAGE OF HANOVER PARK
ECONOMIC DEVELOPMENT COMMITTEE
REGULAR MEETING
Tuesday, January 11, 2022
12:30 p.m.

AGENDA

1. Call to Order
2. Acceptance of Agenda
3. Presentations/Reports
4. Approval of Minutes – December 14, 2021
5. Townhall
Persons wishing to address the public body must register prior to Call to Order.
Please note that public comment is limited to 5 minutes per speaker.
6. Old Business
6-a. Next BEST seminar – March 8, 2022 – Decide on a topic (tax related). Staff from
Finance can discuss food and beverage tax briefly in addition.
7. New Business
7-a. Business of the Year Award 2021 – EDC members to give a report on their
assigned business:
•
•
•
•
•
•
•
•

U.S. Taekwondo Academy – Nan
Briana’s Pancake House - Edgar
Auto Zone - Kevin
Spice 35 - Minerva
My Polish Deli - Steven
Country Style Donuts - Mark
Tax Community Services - Liza
Jabil Packaging – not eligible

EDC members will score each business based on the reports presented.

8. New Business Welcomes & Feedback from Visits
Nirav Express – 2410 Army Trail Rd – feedback from visit
9. Development Updates
10. Committee Member Updates
a. Bartlett Area Chamber Events (BACC)
• State of the County with Dan Cronin-DuPage County Chairman –
Wednesday, Jan. 19 @ 11:00am – 1:15pm ($35 admission for members –
includes a luncheon)
• Communication for Collaboration (webinar) – Wednesday, Jan. 19 @ 121:00pm
• Casino Royale 2022 – Friday, Feb. 4 at Moretti’s Ristorante @ 7-10:30pm
b. Northwest Hispanic Chamber Events (NWHCC)
• El Cafecito - monthly
c. Women’s Business Development Events (WBDC)
• Strengthen & Grow Child Care Grants (webinar) – Thursday, Jan. 14 @ 1011am
• Grow Your Business Using Digital Tools, E-Commerce and Strategy
(webinar, 6-week course) – Wednesdays, starting Jan. 26 @ 10am – 12pm
11. Upcoming Village Events
Visit the Village website for complete details on upcoming events for 2022
12. Adjournment

VILLAGE OF HANOVER PARK

ECONOMIC DEVELOPMENT COMMITTEE
REGULAR MEETING
Village Hall – Room 214
Hanover Park, IL
Tuesday, December 14, 2021, 12:30 p.m.

MINUTES

1. Call to Order
Chairperson Tobin called the meeting to order at 12:30 p.m.
PRESENT:

Members: Chair Gail Tobin, Minerva Calatayud , Edgar Candelas, Heczen
Gomez, Nan Gudenkauf, Trustee Gutierrez, Mark Revollo, Kevi
Swan, Steven Zanfardino

ABSENT:

Members: First Eagle Bank, Chiro Center, Northwest Hispanic Chamber of
Commerce

VILLAGE STAFF
PRESENT:

Director Govind, Planner Rasmussen, Admin Sjodin

GUESTS:

Loredana Sciortino

2. Acceptance of Agenda
Committee Member Candelas moved to accept the Agenda for December 14, 2021
Motion was seconded by Committee Member Swan to accept the Agenda.
Voice Vote: All AYES, Agenda accepted
3. Presentations/Reports – none
4. Approval of Minutes – November 9, 2021
Move to approve minutes by Committee Member Candelas
Motion was seconded by Committee Member Calatayud to approve the Minutes.
Voice Vote: All AYES, Minutes accepted
5. Townhall - none
6. Old Business

6-a. BEST Seminar Recap – Business Plan: Your Roadmap to Success, Dec. 14
• Committee members all agreed that the seminar was a success
• Registration is preferred, but walk-ins will always be welcome
• Members commented that having two speakers with different ways of presenting was
beneficial
• For the next seminar, the committee commented that a tax-related topic may be helpful;
an accountant could be the speaker possibly, or a panel of people with various areas of
expertise
• A list of past topics will be brought to the next EDC meeting in January 2022
7. New Business
7-a. Business of the Year Award 2022
• Committee members volunteered to interview all nominated business:
o Auto Zone – Kevin Swan
o Briana’s Pancake House – Edgar Candelas
o Country Style Donuts – Mark Revollo
o Jabil Packaging – ineligible (won in 2020)
o My Polish Deli – Steven Zanfardino
o Spice 35 – Minerva Calatayud
o Tax Community Services – Liza Gutierrez
o U.S. Tae Kwon Do Academy – Nan Gudenkauf
•
•
•

Each member will complete a thorough interview, visit the business, then research their
Google and Yelp reviews. A report will be created to present to the Committee at the
January meeting, and each business will be scored.
Only one business with over 50 employees was nominated, but they are not eligible
since they won last year.
The Committee questioned whether to continue Business of the Year in the future and
agreed that it was good for the businesses to get the recognition and its good PR for
them. The committee questioned if there should only be one category going forward
(regardless of number of employees).

Committee Member Gudenkauf moved to change Business of the Year to have just one
category, regardless of number of employees.
Motion was seconded by Committee Member Swan.
Voice Vote: All Ayes, Motion carried
8. New Business Welcomes
• Nirav Express (2410 Army Trail Rd) – Committee Member Gudenkauf was not yet able
to visit; Director Govind will also accompany her
9. Development Updates
• The new Village Center Zoning code was presented to the Development Commission at
their regular meeting on 12/6/2021. The area will have its own rules and regulations.
• The Starbucks at Lake and Barrington has already been framed
• One half of the old Paw Law building has been demolished, and the other half will be
remodeled. Stogies will be moving in.
• One Wise townhome permits have been issued
• In Verandah, more townhomes are being built.
• 1311 Irving Park Road has a sales agreement; it will be an Arby’s
• There is a concept plan for Lake Street and Barrington Road
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•
•
•
•
•

The Shell gas station at Lake and Ontarioville will be redeveloped; it will be a 5000
square foot convenient store, no car wash and new landscaping. There will be a Public
Hearing in January 2022.
The Chase Bank on Irving Park Road is also being redeveloped
The H2O Car Wash is expanding and taking over the former Taco Patio site. They will
be adding vacuums (free to customers) to stay competitive with other similar businesses.
The CED Facebook page is currently being finalized
The Mayor and Director Govind will have a business retention visit with New Path
Construction

10. Roundtable Discussion from EDC Members on Business Updates
• Gail Tobin – The Hanover Park Branch Library’s 24/7 pickup lockers are now active.
There will be a “One Book, One Community” – everyone reads the same book and has
conversations about it – begins in 2022.
• Minerva Calatayud – the WBDC is back in the office in person. All regular events will be
reactivated.
• Edgar Candelas – the Barrington Charter bank is celebrating 25 years.
• Heczen Gomez – HP Park District had their North Pole Express last Friday; over 100
people attended. The Park District also provided visits with Santa in homes and round
town. The Community Center is currently being renovated.
• Trustee Gutierrez commented that the Village Tree Lighting ceremony was a great
success. The Lions Club handed out hot cocoa there, and next year there are plans for a
skating rink. Deck the House included businesses this year. Trustee Gutierrez also
noted that the Board has voted to increase the water rate, but hopes that seniors and
low-income residents will get some type of discount. At POC, business owners have
been attending sessions on Tuesdays from 10-11am to learn to speak English. POC is
hoping to hold a job fair in February and hopes the Village will be a partner.
• Steven Zanfardino – there is nothing new at the Poplar Creek library and expressed that
the tree lighting ceremony was very fun and provided great atmosphere.
• Kevin Swan – nothing new is happening at Classic Computer Systems.
• Nan Gudenkauf – The Bartlett Area Chamber of Commerce has a new directory coming
out in February. On December 16th there will be a webinar “Resources for Businesses”
from 11:30-12:00pm. Casino Night is back for 2022 on February 4th at Moretti’s in
Bartlett.
11. Adjournment: 1:26 p.m.
Move to adjourn by Committee Member Gudenkauf.
Motion seconded by Committee Member Swan.
Voice Vote: All AYES, meeting adjourned.
Transcribed by:

_________________________________
Kathy Sjodin, Admin. Assistant
Community Development
On this 14th day of December, 2021

______________________________
Gail Tobin, Chairperson
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Business Name: _________________________________ EDC Member: _______________________
Contact:_____________________ Title: ____________________________Date Called: ___________
BUSINESS OF THE YEAR AWARDS - TELEPHONE INTERVIEW FORM
***Be sure to interview the business OWNER, not just an employee.
“Hello, I’m
________ a member of the Economic Development Committee of the Village of Hanover
Park. I’m calling to congratulate you on your business being nominated for the Business of the Year Award! To
be considered, I need to ask you a few brief questions so that the Committee has all the information they need for
evaluating all businesses nominated and select a winner. This should take no more than 5-10 minutes.”
1. Can you tell me about your business and give me a short history of how you started?

2. How many years have you been in business and how long has your business been in the Village?

3. What are your business hours?
4. How many employees do you currently have?
5. What is your company’s business “philosophy”, as well as accomplishments and challenges that you
face?

6. Can you please describe your company’s growth while you have been in Hanover Park?

8. Please tell me what your company does to provide the best possible customer service it can.

9. How has your business been involved in the community? Please describe each activity and month of
participation:

Before leaving the business, please make a note of the outside and inside appearance of the business on the back
of this form – building appearance, landscaping, window displays, signage, potted plants, cleanliness, organized
displays, etc:

Business of the Year EVALUATION FORM 2022
Evaluation
CATEGORY
Community
Involvement

Evaluate all events,
fundraising,
sponsorships, projects
etc. the company
participates in which
benefit the community.
(Food drives, Habitat
for Humanity, Toys for
Tots, fundraising,
school sports team
sponsorships etc.)
*Score based on
interview report & see
completed interview
form for each business

Customer Service

Evaluate the policies
and practices that
demonstrate great
customer service.
*Visit the business,
look at Yelp reviews
and Google reviews,
see Facebook
comments, overall star
ratings etc.

Points Possible
Point value based on
number of
occurrences/events/
Sponsorships business is
involved in for the year:
•
•
•
•

•

Enter a point value under
each business name.

Point value based on
overall Google, Yelp,
Facebook positive
reviews:
•
•
•
•
•

Positive Image &
Appearance

Evaluate overall
appearance (inside &
outside) of the
building, signage,
landscaping, potted
plants, window
displays, cleanliness,
organized, etc.
*Drive by or see
interview form for each
business

TOTAL POINTS:

No events = 0 pts
1 event = 5 pts
2 events = 10 pts
3 events = 15 pts
4+ events= 20 pts

No ratings = 0 pts
Low ratings = 5
pts
Average ratings =
10 pts
Above Average =
15 pts
Outstanding = 20
pts

Enter a point value under
each business name.
Point value based on
physical appearance,
inside & outside:
Unattractive, no care
given = 0 pts
Very little = 5 pts
Average = 10
Above average = 15
Very attractive = 20
Enter a point value under
each business name.

AUTO ZONE
Points earned

BRIANA’s
Points earned

EDC Member: ______________________________________
COUNTRY STYLE
Pointed earned

MY POLSIH DELI
Points earned

SPICE 35
Points earned

TAX COMMUNITY SVCS
Points earned

U.S. TAEKWONDO
Points earned

Kevin Swan
Auto Zone
Business Name: _________________________________
EDC Member: _______________________
Manager/ one of them
Contact:_____________________
Title: ____________________________Date
Called: ___________
Edgar Carbez
01/05/2022
BUSINESS OF THE YEAR AWARDS - TELEPHONE INTERVIEW FORM
***Be sure to interview the business OWNER, not just an employee.
“Hello, I’m
________ a member of the Economic Development Committee of the Village of Hanover
Park. I’m calling to congratulate you on your business being nominated for the Business of the Year Award! To
be considered, I need to ask you a few brief questions so that the Committee has all the information they need for
evaluating all businesses nominated and select a winner. This should take no more than 5-10 minutes.”
1. Can you tell me about your business and give me a short history of how you started?
AutoZone, Inc. is an American retailer of aftermarket automotive parts and accessories,
the largest in the United States. Founded in 1979, AutoZone has over 6,400 stores across
the United States, Mexico, Puerto Rico, Brazil and the US Virgin Islands.
The company is based in Memphis, Tennessee

2. How many years have you been in business and how long has your business been in the Village?
12 ish years
3. What are your business hours?
Monday - Saturday 7:30am - 9pm Sunday 8am - 8pm
4. How many employees do you currently have?
12
5. What is your company’s business “philosophy”, as well as accomplishments and challenges that you
face?
Auto Zone Always put Customers First. We know our parts and products.
Our stors look great. Best Merchandise at right prices.
Biggest challenge is staff shortages.
6. Can you please describe your company’s growth while you have been in Hanover Park?
The hanover Park store is one of the busiest in the region.
Corporate is considering expanding the store to include a distribution hub to supply the
less busy stores in the region.
8. Please tell me what your company does to provide the best possible customer service it can.
Very leanient return policies.
Try to supply the best quality parts
Excellent Warranty
9. How has your business been involved in the community? Please describe each activity and month of
participation:
Edgar was unsure of the involvement at the store level. Corporate controls all
of that.

Before leaving the business, please make a note of the outside and inside appearance of the business on the back
of this form – building appearance, landscaping, window displays, signage, potted plants, cleanliness, organized
displays, etc:

See Attached Web info and reviews
Store is in a strip Mall and is very accesible and well maintained.
The inside of the store is convienently laid out and staff is very helpfull
with directing you to the isle that general merchandise is in. The counter staff
will look up and get the specific parts that you need for your automotive repair job.

Business Name: _________Briana’s Pancake House________________________ EDC Member:
_______________________
Contact:__________Manager___________ Title: ____________________________Date Called:
1/4/2022___________
BUSINESS OF THE YEAR AWARDS - TELEPHONE INTERVIEW FORM
***Be sure to interview the business OWNER, not just an employee.
“Hello, I’m Edgar Candelas
________ a member of the Economic Development Committee of the
Village of Hanover Park. I’m calling to congratulate you on your business being nominated for the Business of
the Year Award! To be considered, I need to ask you a few brief questions so that the Committee has all the
information they need for evaluating all businesses nominated and select a winner. This should take no more than
5-10 minutes.”
1. Can you tell me about your business and give me a short history of how you started?
Three Locations. Started back in 2017.

2. How many years have you been in business and how long has your business been in the Village?
Since 2019.

3. What are your business hours?
8-3pm.
4. How many employees do you currently have?
10 employees total for that location.
5. What is your company’s business “philosophy”, as well as accomplishments and challenges that you
face?
Provide quality food and good customer service.

6. Can you please describe your company’s growth while you have been in Hanover Park?
To be the best diner in the Hanover Park Area.

8. Please tell me what your company does to provide the best possible customer service it can.
Greet, respect, provides quality service, good food, and listens.

9. How has your business been involved in the community? Please describe each activity and month of
participation:

Before leaving the business, please make a note of the outside and inside appearance of the business on the back
of this form – building appearance, landscaping, window displays, signage, potted plants, cleanliness, organized
displays, etc:

Not at the moment.
Overall, very friendly, kind and good service. Clean place and good food.

From:
To:
Subject:
Date:
Attachments:

Steven Zanfardino
Sjodin, Kathy
RE: BOTY Interviews Due Tomorrow!
Wednesday, January 5, 2022 2:09:44 PM
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EXTERNAL EMAIL

Hi Kathy,
Here is my evaluation. Also, consider this email as my RSVP for next our meeting next week!

~Steven

My Polish Deli- Business of the Year Evaluation
Completed by Steven

The storefront was remodeled just a few years back so is modern and in very nice condition. There
landscaping and parking lot are taken care of. There were no planters or outside decorations but that
could be weather related. The store isn’t too large but does offer a lot, so it is a bit crowded but still well
organized and plenty of signage providing clear answers. They offer are small selection on a wide variety
of products such as deli meats, pastas, breads, magazines, beverages & alcohol, precooked meals,
baked goods, treats, etc. There was no produce. Everything for sale appears to be from Poland
The interview was conducted business owner Bozena Powala via email and her responses are listed
below. The store was clean and staff welcomed me upon entering but didn’t offer any other assistance.
1. Please tell me about your business and give a short history of how you started.
My Polish Deli is a store serving traditional polish food.

2. How many years have you been in business and how long has your business been in the Village?
I started My Polish Deli in February 2018 in Des Plaines. In November 2020 I moved to Hanover Park.

3. What are your business hours?
We are open seven days a week.
Monday to Friday 9:00am to 7:00pm
Saturday 9:00am to 5:00pm
Sunday 9:00 to 3:00pm

4. How many employees do you currently have?

I have 5 employees

5. What is your company’s business “philosophy”, as well as accomplishments and challenges that you
face?
Serving international customers high quality food and other ethnic products.
We concentrate on great service and keep the prices afordable.
I do not have any challenges.
6. Can you please describe your company’s growth while you’ve been in Hanover Park?
Currently 1 store.

7. Please tell me what your company does to provide the best possible customer service it can.
We believe in treating the customers the way we want to be treated.
My employees follow the rules and conscientiously fulfill therir duties and responsibilities

8. How has your business been involved in the community? Please describe each activity and month of
participation.
We offered some food to the Hanover Park Police Department Picnic.

From: Sjodin, Kathy <KSjodin@hpil.org>
Sent: Tuesday, January 4, 2022 10:19 AM
Cc: Govind, Shubhra <sgovind@hpil.org>; Rasmussen, Melissa <MRasmussen@hpil.org>
Subject: BOTY Interviews Due Tomorrow!
Importance: High
EDC members have been Bcc’d…
Good Morning All,
I am hoping everyone had a fantastic holiday and enjoyed time with family and friends. Time for a
fresh new year!
Just a reminder that interview forms are due tomorrow for Business of the Year (see email below
from 12/15/21). I have received two so far. The interview can be done in person or on the phone
and should only take 10-15 minutes. Please scan and email me your completed interview forms by
end of day tomorrow.

Before our next EDC meeting, please also be sure to visit your assigned business and be prepared to
give the committee a “report” on it to aid in scoring (see the Evaluation Categories portion of the
scoring form below).
Please let me know if you have any questions.
Thank you,
Kathy

Kathy Sjodin
Administrative Assistant
Community and Economic Development | Village of Hanover
Park, IL 2121 Lake Street, Hanover Park, IL 60133 (630) 8235778 Office (630) 823-5786 Fax
hpil.org

From: Sjodin, Kathy <KSjodin@hpil.org>
Sent: Wednesday, December 15, 2021 2:54 PM
Cc: Govind, Shubhra <sgovind@hpil.org>; Rasmussen, Melissa <MRasmussen@hpil.org>
Subject: Business of the Year Interviews - Due 1/5/2022
EDC members have been Bcc’d…
Hello All,
As discussed at the EDC meeting yesterday, I am sending everyone a list of the Business of the Year
businesses that are to be interviewed, their contact information, and the EDC member assigned to
do the interview. Remember the only person to be interviewed is the business owner (not an
employee) please.

The first phone number is the main business number, and the second one is the owner’s
personal/cell number. Please try the business number first.
Please have your interviews completed and sent to me by Wednesday, Jan. 5th so that I have time

to assemble the EDC packet which will include ALL interview forms (which is due Friday, Jan. 7th). As
of today, one person has already completed their interview!
Please also VISIT the business. Attached is a full copy of the Evaluation Form that we will use at our
January 11th EDC meeting (a snipit is below) Refer to the three Evaluation Categories when visiting
the business and preparing your “report.”
Please be prepared to give a report to the EDC at the January 11th meeting on your assigned
business using the 3 evaluation categories on the scoring sheet.
At our January meeting, everyone will listen to “reports” given on each business, and then
complete the Evaluation Form and score each business.
If you have any questions about anything, please contact me…

NAN - U.S. Taekwondo Academy – 7233 Olde Salem Circle            Contact: Lu Garibay 630935-4098 or 630-965-0659    lugarib@gmail.com
EDGAR - Briana’s Pancake House – 6680 Barrington Road              Contact: Alberto Jasso
  630-855-8092 or 630-956-3244    albertojasso33@gmail.com
KEVIN - AutoZone – 1557 Irving Park Rd.                                Contact: Mundo Renigio   630-7362866  
MINERVA - Spice 35 - 7219 Orchard Lane             Contact: Mohammed Khan   630-855-2314
or 630-901-1697   spice35hp@gmail.com
STEVEN - My Polish Deli – 1234 Lake Street            Contact: Bozena Powala   847-893-6133 or
773-550-6737   bozenapowala0120@gmail.com
MARK - Country Style Donuts – 1519 Irving Park Road                     Contact: Manan Joshi   847893-6222 or 847-915-8012   wdonutbakery@gmail.com
LIZA - Tax Community Services – 1601 Tanglewood Ave.                                Contact: Rosalinda
Felix-President 847-323-8525 or Lorena Guerrero-Vice President 847-323-8525 or 331-6456112
Below are the evaluation categories each business will be scored on – by EDC member assigned
to visit and interview, and by EDC members at the January EDC meeting:
Evaluation CATEGORY
Community Involvement
Evaluate all events, fundraising, sponsorships, projects
etc. the company participates in which benefit the
community. (Food drives, Habitat for Humanity, Toys for
Tots, fundraising, school sports team sponsorships etc.)

Points Possible
Point value based on number of
occurrences/events/
Sponsorships business is involved in for the year:
No events = 0 pts
1 event = 5 pts

*Score based on interview report

2 events = 10 pts

done by EDC member assigned to
the business (& see completed
interview form for each business)

Customer Service
Evaluate the policies and practices that demonstrate
great customer service.

3 events = 15 pts
4+ events= 20 pts
Enter a point value under each business name.

Point value based on overall Google, Yelp, Facebook
positive reviews:
No ratings = 0 pts

Visit the business, look at Yelp
reviews and Google reviews, see
Facebook comments, overall star
ratings etc.

Low ratings = 5 pts

*

Positive Image & Appearance
Evaluate overall appearance (inside & outside) of the
building, signage, landscaping, potted plants, window
displays, cleanliness, organized, etc.

Visit each business or see interview
form for each business

*

Average ratings = 10 pts
Above Average = 15 pts
Outstanding = 20 pts
Enter a point value under each business name.

Point value based on physical appearance, inside &
outside:
Unattractive, no care given = 0 pts
Very little = 5 pts
Average = 10
Above average = 15
Very attractive = 20
Enter a point value under each business name.

TOTAL POINTS:

Kathy Sjodin
Administrative Assistant
Community and Economic Development | Village of
Hanover Park, IL 2121 Lake Street, Hanover Park, IL
60133 (630) 823-5778 Office (630) 823-5786 Fax
hpil.org

Sent from my iPhone

From:
To:
Subject:
Date:
Attachments:

Gutierrez, Liza
Govind, Shubhra; Sjodin, Kathy
Business of the Year Interview
Monday, January 3, 2022 3:39:22 PM
shoplocalemailbanner2_35c3bcd3-ac78-4bbd-95e3-931c6dc75ff3.png

These were typed up as she spoke on the phone.
Tax Community Services
EDC Member: Liza Gutierrez
Contact: Mrs. Felix at 847-323-8525
Date:1/3/21
Quoted from Spanish:
1. Basically this is a corporation with 3 associates that had the same vision of being able to
help the community to provide exceptional and personalized services. We want folks to
feel like family and not just a client. We see that these days there isn't a ton of
personal services due to technology these days .
2. We have been in business for over 3 years. October 2018 was our start.
3. Business hours different b.c. of what we do. We are open all year long but mainly during
tax season. We have different hours for tax season: Mon to Sun from 9am to 8 pm.
Saturdays 9am to 5 pm and Sundays 9am to 2 pm. After April 15, we are open Mon to
Friday 10 am to 7p m. Saturdays 10 to 3 pm and closed on Sundays.
4. We have three employees right now.
5. Covid mainly afftected us and that has been our challenge. In the last 2 years not having
folks come into the business hurts. It has been a challenge to continue to give
personalized service even if they aren't in person. But we have been able to do it
and continue fighting to give that personal touch.
6. By being in HP we have grown. We have evolved and added other services especially
three services which are taxes, immigration and auto insurance. The insurance auto we
didn't have before; but, in one year we saw the need and started offering it. We also
started a reunification program via immigration. It has been difficult to maintain due to
covid. We help with immigration applications online, petitions, unemployment, and we
have a businesses and payroll, bookkeeping service that we added. We don't have an
immigration attorney. We simply fill out the forms like petitions, renewal of citizenship,
etc. and the person that does this is a notary public
7. There was no #7 in the form I received??
8. We provide the best service in person. Those that do come in, do so by appointment.
We do have some walk-ins but mainly by appt. Those that we have helped remotely, we
do so by email, Whats app, Zoom, etc., so that we use technology to meet them where
we can.
9. We are not involved in any programs outside of the business as we are new. We started

only one year before covid hit. We did do a community event at a church at St Answer
answering questions for the community and letting them know about our business. This
was at the Sept 16 festival.
#
Liza

Liza Gutierrez
Village Trustee

Elected Official | Village of Hanover Park, IL
2121 West Lake Street, Hanover Park, IL 60133
(630) 823-5906 Office
(630) 823-5607 Fax
hpil.org

Business of the Year Awards- Interview
Business: U.S. Taekwondo Academy
Contact: MaryBeth
Title: co-owner

EDC member: Nan

1) Master Lou was teaching elsewhere when he was approached by Mary Beth to form a
partnership and open their own school.
2) First opened Feb. 2020
3) 10am-8pm during the week, closed on weekends
4) I think it is just the 2 owners
5) Biggest challenge has been opening at the start of Covid. People not wanting to get out. Their
mission is to provide a safe place for kids to come, while entertaining and educating them. Their
goal is to motivate and teach children to be better people. They teach them how to avoid
conflict, and how to protect themselves. They teach the children life skills.
6) They currently have 23 regular students
7) They pick the children up directly from school giving them a place to go after school. They help
them with homework and give them activities as well as teaching them the techniques of
Taekwondo. They talk about bullying and how to be a more caring person.
8) I could feel a real passion for the children. Picking the children up from school, giving them a
place to go after school, helping with homework, giving their parents comfort in knowing they
will be safe. All of the reviews on yelp are very positive, all giving 5 stars. They have a student of
the month, boosting confidence.
9) I was impressed by their ability to think out of the box. They offer a date night for the
community; they will watch the children so couples can have time together. (only $10 for the
entire evening) open to everyone not just students. They work with the kids on service projects
for the community, teaching and working with them to make scarves, mittens, and hats for the
shelters. They offer self defense classes to adults and couples. They also offer space for birthday
parties. I can feel a real care for the community and want to make it a better place.

