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A Message From The Chief
TO:

Village President Rod Craig

Elected Officials of the Village of Hanover Park
Village Manager Juliana Maller
Officers and Civilians of the Hanover Park Police Department
All Citizens of the Village of Hanover Park
To our elected officials, residents, businessmen and women, and community stakeholders, I am pleased
to present to you the Hanover Park Police Department’s 2021 Annual Report. This report provides
a comprehensive overview of the police department’s programs, highlights, and accomplishments
throughout the year.
During 2021, we continued to face the challenges associated with the COVID-19 pandemic. I am
extremely proud to say that our personnel continued to provide outstanding service to the community
despite this daily threat. Safeguards put into place in 2020 continued throughout most of the year,
and command staff monitored the most up to date guidance and information from the Centers for
Disease Control and our local county health departments.
The police department did achieve two significant milestones during the year. First, we were notified
that we took first place in the annual Illinois Traffic Safety Challenge, sponsored by the Illinois
Association of Chiefs of Police and the Illinois Department of Transportation. While we have been
participating in the challenge for many years, this was the first time we were awarded first place
among the agencies of similar size in the State of Illinois. Our Strategic Enforcement and Prevention
Unit officers did an outstanding job both implementing the safety initiatives in our community and
in putting together the final report for the competition.
Additionally, we are extremely proud to report that in 2021, the Village recorded the lowest Part I
crime total in its recorded history, with a drop of 22% from 2020. I would like to recognize both the
hard work of our police officers and the support and dedication we have received from the Hanover
Park community that brought about this result. We will continue to focus on community policing
strategies and on keeping crime low going forward.
Lastly, we were very excited to begin participating in some community events again during the year.
We remain hopeful that the effects of the pandemic will continue to lessen and allow us to bring back
all of our events in 2022, including our flagship event, the COPS Day Picnic. We hope to see many of
you there and at our quarterly ART Meetings!
Stay Safe,
Chief Michael Menough
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Mission Statement

HANOVER PARK POLICE MISSION
The mission of the Hanover Park Police Department is to provide quality law enforcement services,
maintain and improve community livability by working with all citizens to preserve life, maintain human
rights, protect property, and promote individual responsibility, community commitment and involvement.
HANOVER PARK POLICE VISION
The Hanover Park Police Department will be an elite police agency based on its dedication to the safety
and security of the people of Hanover Park through the use of innovative and proactive policing strategies.
This will be accomplished by fostering a partnership with the community while maintaining a
commitment to national accreditation and the responsible management of the department’s resources.
The department will combine the principles of intelligence driven policing with a community policing
approach as a cutting edge policing style to control crime. This will be achieved through the department’s
integrity, professionalism and commitment to our community and employees.
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Key Crime Figures
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CRIME IN 2021
2021 recorded the lowest number of Part I Crime since
1974, when the village began tracking these crimes. In
2021 Part I crimes showed a decrease of 22% in Hanover
Park. See Figure 1.
PART I CRIME
Part I crimes are the ten categories used as a basis for the
Village’s Crime Rate, a product of crime numbers and
population. An analysis of the Part I crimes was completed
which compared 2021 versus 2020. The analysis shows that
with respect to Part I crimes, a decrease occurred in 2021
versus 2020. Categories contributing to this decrease were:
Theft (24% decrease or 48 fewer incidents), Motor
Vehicle Theft (43% decrease or 9 fewer incidents),
and Robbery (70% decrease or 7 fewer incidents).
One category which showed an increase in 2021 was
Buarglary (12% increase or 3 more incidents).

PART II CRIME
Part II Crime includes incidents that are reported by citizens
and crimes officers observe and against which they take
enforcement. Part II Crime includes all other crimes that are
not reported in the Part I category. Part II Crime increased
by 9% from 2,111 crimes in 2020 to 2,309 crimes in 2021.
Part II Crime categories that substantially contributed to
this increase were: All Other Offenses (20% increase
or 254 more incidents), and Controlled Substances
Act (41% increase or 71 more incidents).

Figure 1
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Figure 2
PART I CRIMES

2021 2020 (+/-)

%
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1
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-1

-50%

Criminal Sexual Assault

4

6

-2

-33%

Robbery

3

10
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3
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Theft
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Motor Vehicle Theft

12
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-50%
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0

0

0

*
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0

0

0

*
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CRIME RATE
The crime rate, which is calculated based on the village’s
overall population, decreased. In 2021, Hanover Park’s
Part I Crime Rate was 616 crimes per 100,000 persons
which was a 19% decrease over 2020. The crime rate for
2021 was the lowest since 1974.
In the last 10 years, Part I Crime has been reduced over this
period by 21% or 264 fewer crimes. See Figure 3 for Part I
Crime totals over the last ten years.
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TRAFFIC CRASHES
Crashes decreased in the village in 2021 by 6%, or 47 fewer
crashes when compared with 2020. In 2021, 694 crashes
were recorded versus 741 in 2020. Figure 5 illustrates the
number of crashes that have occurred over the previous
10 years (2012-2021).

Figure 3
10 YR - Part I Crimes with Trendline (Red)
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Part I Crimes

Part I Crime can be separated into two categories:
violent crimes & property crimes. Violent crimes include
Murder, Criminal Sexual Assault, Robbery, Aggravated
Assault/Aggravated Battery, Human Trafficking - Sex
Acts, & Human Trafficking - Involuntary Servitude. In
2021, violent Part I Crime decreased 22%, or 11 fewer
incidents, from 2020. See Figure 4 for additional details.
Figure 4

10 YR - Violent Part I Crimes with Trendline (Red)
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IMPOUNDS
The vehicle impound program started in February 2004.
In 2021, 740 vehicles were impounded. This represented
a 9% increase in impounded vehicles in 2021 compared
to 2020. Figure 6 illustrates the number of impounds that
have occurred over the previous 10 years (2012-2021).
Figure 6

10 Year Impound Totals with Trend Line
(Red)
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Figure 5

CRIMINAL DEFACEMENT
In 2021, 15 Criminal Defacement incidents were reported
which was a decrease of 29% or 6 fewer incidents from
2020. There were 5 gang-related graffiti incidents in 2021
and 4 incidents in 2020. Figure 7 illustrates the number
of criminal defacement incidents that have occurred over
the last 10 years (2012-2021).
Figure 7

10 Year Crash Totals with Trend Line (Red)
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Department Demographics
In 2021, the Hanover Park Police Department had an
authorized strength of 99 employees which includes 61
sworn officers and 38 civilians. At the time of the data
collection, the department had 82 employees and 17 vacant
positions. The demographics that follow are based upon
the composition of the department on December 31, 2021.
EMPLOYEE TYPE
The department’s employee type consisted of 53 sworn
officers with eight vacant positions (65%) and 29 civilians
with nine vacant positions (35%).

AGE DEMOGRAPHICS
The age demographics are separated by sworn and civilian.
The sworn employees consist of 15% between the ages of
20-29, 53% between the ages of 30-39, 26% between the
ages of 40-49 and 6% are over the age of 50. The civilian
employees consist of 17% between the ages of 20-29, 17%
between the ages of 30-39, 7% between the ages of 40-49
and 59% over the age of 50.

SWORN AGE DEMOGRAPHICS

50+
6%

EMPLOYEE TYPE


20-29
15%


40-49
26%


30-39
53%

Civilian
35%

Sworn
65%
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30-39
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50 +

EDUCATION DEMOGRAPHICS
The education demographics of the department are
Sworn
Civilian
separated by sworn and civilian personnel. The five
categories examined include: Master’s Degree, Bachelor’s
Degree, Associate Degree, Some College and No College.
GENDER DEMOGRAPHICS
The police department employs 54 males which comprises Some College is defined as any college credit earned but
66% of the total employees while 28 females comprise 34% no degree attained regardless of program. Of the 53 sworn
of the total employees. Sworn employees comprise 65% of employees, 6% have master’s degrees, 55% have bachelor’s
the total employees of which 46 are males (87%) and 7 are degrees, 26% have associate degrees, 13% have some college,
females (13%). The civilian employees comprise 35% of and 0% have no college. Of the 29 civilian employees, 14%
the total employees and consist of 8 males (28%) and 21 have master’s degrees, 38% have bachelor’s degrees, 14%
have associate degrees, 21% have some college, and 14%
females (72%).
have no college.

SWORN GENDER DEMOGRAPHICS

SWORN PERSONNEL EDUCATION
Master's 6%

Female
13%

Some College
13%

Bachelor's
55%


Male
87%

Male
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2021 Calls For Service

Dupage Public Safety Communications (DuComm) provides dispatching services for the Hanover Park Police
Department. DuComm is an intergovernmental agency which provides public safety communications to 45 police and
fire agencies located throughout Dupage County. DuComm receives residents requests for police, fire and EMS via
9-1-1 phone lines.
In 2021, the Hanover Park Police Department received 40,992 total calls for service. The Village of Hanover Park is
broken down into six (6) beats. The map below reflects the daily average calls for service broken down by each beat for
the entire year of 2021. Calls for service include 911 and officer initiated calls. The police department is located in beat
5, so all walk-in and station reports are included in this area.

Daily Average Calls For Service
24.76
16.70
22.97
14.93
17.24

13.08
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Internal Investigations

It is the policy of the Hanover Park Police Department to investigate all complaints against its employees, regardless of
the source. The public may file complaints in person at the Police Department, and pamphlets explaining the procedure
are available in the lobby. All complaints are documented and the Police Department follows specific procedures for
investigating these complaints. After complaints are investigated, they are closed with one of seven dispositions. The
potential dispositions are:
A. Sustained - the allegation is substantiated.
B. No Conclusion - the allegation is not substantiated and there is insufficient evidence to prove or disprove the
allegation.
C. Unfounded - the allegation is false or not factual, no misconduct, the incident did not occur or did not involve the
employee named.
D. Exonerated - the incident occurred but the employee involved acted lawfully and properly.
E. Misconduct Not Based On Complaint - substantiated employee misconduct not alleged in the complaint but
disclosed by the investigation.
F. Violation of Policy, Procedure or Proper Action - minor violations generally unintentional or due to lack of
training.
G. Policy or Procedure Failure - the member acted within policy or procedural guidelines or the issue involved is not
covered by existing directives. The situation indicates a need for the review and change of pertinent procedures or
the drafting of new guidelines.
The department conducted 6 internal reviews in calendar year 2021. Of the internal reviews, two of the complaints
resulted in a sustained finding. The first sustained complaint resulted in one officer receiving a one-day suspension.
The second sustained complaint resulted in the officer receiving a written verbal warning along with remedial training.
Two of the internal reviews resulted in findings that exonerated the officers. One internal review was unfounded and
another resulted in no conclusion.
In 2021, there were 6 internal reviews, which is 3 more reviews when compared to 2020. In analyzing the incidents,
there does not appear to be any patterns of behavior or practice that led to the investigations. Each appears to be an
isolated incident. The table below illustrates the breakdown of investigations conducted in 2021.

DISPOSITION

12

TOTAL

Sustained

2

No Conclusion

1

Unfounded

1

Exonerated

2

Misconduct Not Based on Complaint

0

Violation of Policy, Procedure, or Proper Action

0

Policy or Procedure Failure

0

Transparency
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The Hanover Park Police Department strives to be responsive to our residents’ concerns and operate in a fiscally
responsible and efficient manner. Government transparency, or the ability to access information and documents, is a
priority of the Village President, Board of Trustees, and staff. While much of the information has already been available
on our Transparency Page, we have added some new information to the website in 2021:
•
•
•
•
•
•
•

Department Directives
Gang Database Removal
Historical Perspective of Policing in Hanover Park
Immigration Information & Resources
Racial Profiling
Recruitment & Hiring - Updated
Training Program

We are committed to working together with our residents to promote transparency and collaboration to ensure the
public trust and create opportunities for openness and public participation.
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Traffic Safety Challenge

The Illinois Traffic Safety Challenge (ITSC) is a friendly competition between similar size and type of law
enforcement agencies. It is a program coordinated by the Illinois Association of Chiefs of Police (ILACP) Traffic
Committee and supported by a NHTSA grant administered through the Illinois Department of Transportation,
Bureau of Safety Programs and Engineering (BSPE), as well as much-appreciated funding from private entities.
The Challenge is much more than a peer competition. It is a template for law enforcement agencies to identify
traffic issues, plan strategies, reduce social harm and improve the quality of life in their communities. The
Challenge helps agencies demonstrate successes to their government officials, community leaders and citizens.
The Illinois Traffic Safety Challenge provides law enforcement agencies with an opportunity to contribute to
the Illinois Strategic Highway Safety Plan and have a significant impact on the reduction of crashes, deaths and
associated injuries across the state.
On August 10, 2021, the Hanover Park Police Department received First Place in the Challenge for calendar
year 2020 in the category for Municipalities with 51-65 sworn officers. This is the first time the department
placed first in this category after placing second and third for the last three consecutive years. Hanover Park
received the second grand prize which was a $5,000 education credit to Northwestern Illinois University Center
for Public Safety as well as a Stalker in-car radar unit and an Intoximeter PBT.
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Shop With A Cop

On December 11th, 2021 the Hanover Park Police Department participated in the Shop with a Cop program alongside
the Roselle Police Department. This year we raised additional funds and 12 kids from Hanover Park were selected to
participate in the program. Each child was paired with a Hanover Park Police Department employee as we went to
Meijer in Bloomingdale for shopping. Each child was able to purchase $250 worth of items before they were brought to
lunch at the Roselle Fire Department. Santa made a surprise visit and brought each child a toy. PetSmart of Schaumburg
supported the program this year and donated enough stuffed animals for every child to bring one home. This is a
unique experience our department looks forward to participating in every year, building positive relationships with
community members from all over Hanover Park.

15
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Grants

Within the Administration of the Police
Department, Accreditation & Grants Manager
Tim Podlin searches for grants for which the
department or the Village would be eligible. He
then researches and writes proposals for the
grants. In August 2021, new Accreditation &
Grants Manager Justine Day started with the
Police Department. AGM Day searches for
grants for which the department or the Village
of Hanover Park would be eligible. Justine then
researches and writes proposals for these grants.
In 2021, AGM Justine Day applied for two
grants worth a combined total of $47,997.28.

The following grants were obtained in 2021:

FY2021 BULLETPROOF VEST PARTNERSHIP (BVP) GRANT from the U.S. DOJ, Bureau of Justice Assistance.

Amount: $3,347.85
Summary: Pays half the cost for the purchase of 11 ballistic vests.

FY2022 IDOT SUSTAINED TRAFFIC ENFORCEMENT PROGRAM (STEP) GRANT from the Illinois Department

of Transportation.
Award: $44,807.28
Summary: Funding allows the police department to conduct special enforcement for DUI and safety belt mobilizations,
as well as funding for additional DUI, occupant protection, speeding enforcement, and a month-long distracted driving
campaign.

FY2022 TOBACCO ENFORCEMENT PROGRAM (TEP) GRANT from the Illinois Department of Human Services.
Amount: $3,190.00
Summary: Pays for costs associated with retail tobacco stings 3 times per year with retailer educational material being
distributed prior to the stings being conducted.
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Strategic Enforcement &
Prevention
The Strategic Enforcement & Prevention Unit is
responsible for traffic enforcement & crime prevention.
The Unit was supervised by Lt. Victor DiVito and staffed
by two police officers and two parking enforcement
officers. The Unit is responsible for overseeing the
impound program, red light camera enforcement, parking
enforcement, liquor law compliance, neighborhood watch
and community events. In 2021, Police Officers Kevin Pini
and Napoleon Garcia, along with Parking Enforcement
Officers Chuck Plaia and Ted Pini were assigned to the
Unit.

ADMINISTRATIVE HEARINGS:
In 2021, the Village held 20 administrative hearings
which are generally held on the first and third Tuesday
of the month; administrative tows/vehicle impounds,
and red-light cameras were scheduled for 2:00 pm with
ordinance violations including parking, animal and
compliance tickets were scheduled at 2:15 pm. The SEP
Unit remained proactive, working with the IT Department
and Public Works divisions to ensure the hearings would
run smoothly as the SEP Unit needed assistance in room
setup and making sure audio/visual equipment was in
working order.
In 2021, non-residents of Hanover Park utilized the nonresident request for hearing form 39 times. The nonresident requests are uploaded into DACRA and reviewed
by the hearing officer at the assigned administrative
hearings. The unit continues to utilize the Petition
& Affidavit form which allows individuals who have
received a default judgement an opportunity to have their
case reviewed by the hearing officer. Individuals have 14
days to petition the hearing officer to vacate a default
judgement for parking and administrative tows and 21
days for compliance and code violations. The hearing
officer’s decisions are then mailed to the citizen. The form
is available at the Finance Department, Police Department
or on the Village Webpage for downloading.

The Court Services Coordinator (CSC) has begun
attending the hearings and serving as the primary
hearing clerk. The CSC assumed the responsibility for
coordinating room set-up, ensuring that audio/visual
equipment is in proper working order, bringing case files
to/from the hearing as well as converting/archiving audio
files after each hearing.

ADMINISTRATIVE TOWS/IMPOUNDS:
As of December 31, 2021, administrative tows have
accounted for 23,071 vehicles since the program was
launched in 2004 and has generated $10,344,361.40. A
total of 262 twenty-four-hour hearings with 61 vehicles
being released. 154 vehicles have been released to owners
through the impound administrative hearing. 60 were
released for other reasons. 2,217 vehicles have been junked.
During Administrative Hearings proceedings, there have
been 22,042 guilty pleas or failures to appear, 968 not guilty
pleas, for a combined total of 23,010 hearings. Scheduled
hearings have resulted in 804 guilty and 164 not guilty
findings.
RED LIGHT ENFORCEMENT:
This was the tenth full year for the red-light camera
intersection at Barrington/County Farm and Lake. There were
2,403 violations received from GATSO with 2,314 citations
approved. There were 38 total hearings requested to contest:
24 being personal appearances, 14 by mail. 29 were found
liable at hearing. Total revenue received for 2021 is $230,109.
The village incurred $63,612 in expenses from Gatso.
ALCOHOL/TOBACO COMPLIANCE CHECKS:
The SEP unit conducts compliance check enforcement
to Hanover Park establishments that sell tobacco/alcohol
within Hanover Park. These compliance checks are
conducted twice per year to confirm that tobacco and
alcohol license holders are complying with the laws that
prohibit the sale of tobacco to minors which had recently
changed to 21 years of age. In addition to conducting
compliance checks, the Hanover Park Police Department
has been educating tobacco and alcohol establishments on
minimum-age requirements for the purchase of tobacco/
alcohol laws and the importance of verifying the age of
their customers.
17
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Strategic Enforcement &
Prevention cont.
The police department conducted two alcohol compliance
checks in 2021. The compliance checks resulted in two
establishments being cited for selling/serving alcohol
beverages to a minor.

The Village receives funding through the state’s Tobacco
Enforcement Program Grant to offset the cost of ensuring
our retailers do not sell tobacco products to minors. As
a grant requirement, the department conducts three
compliance checks annually. In 2021 the compliance
checks resulted in three tobacco retailers being cited for
selling tobacco to a minor.
ANNUAL TRAFFIC CRASH EVALUATION:
The annual traffic crash data for 2021 was compiled
and evaluated in April 2022. In 2021 there were 4
intersections identified in the top 3-locations for crashes
which occurred within the boundaries of the intersection
as well as 100 feet on the approach. These intersections
were Irving Park & Barrington, Lake & County Farm/
Barrington, County Farm & Greenbrook/Stearns, and
County Farm & Schick.
Additionally, a closer look was taken at personal injury
crashes. There were 3 intersections identified in the top 3
intersections for personal injuries which occurred within
the boundaries of the intersection as well as 100 feet on
the approach. These intersections include Irving Park &
Barrington, Lake & County Farm/Barrington, County
Farm & Schick.
The data was studied and evaluated, breaking down
criteria into the following: times of accidents in
six- hour blocks; violations; and patrol enforcement data.
The report provided recommendations for use of patrol
staffing to attempt to correct/prevent accidents in the
selected intersections with the goal of reducing vehicular
accidents.
Excluding private property crashes, there were a total of
694 traffic crashes reported in 2021. This is an increase
of roughly 17% when compared to 2020 and the second
lowest number of crashes in the last 11 years that we began
collecting this data. Additionally, personal injury crashes
increased by approximately 46% when compared to 2020
totals. A contributing factor for this increase is due to the
increased vehicular traffic and re-opening of the economy
and
1 8 schools.

CHILD SAFETY SEAT INSTALLATION
SEP Unit conducts child seat installations according to
manufacturer’s direction and a removal and re- installation
procedure is demonstrated to the parent/guardian. SEP will
also check for manufacturer’s recall and product updates
on the car seat. There were 26 child safety seat installations
conducted in 2021.
On July 24th, 2021 Ofc. Garcia and Pini assisted Bartlett
PD with a two-hour car seat event where approximately 50
seats were installed.
DACRA
In 2021, the Strategic Enforcement and Prevention Unit
continued to implement and fine tune our computerized
parking/traffic/compliance citation program called DACRA.
The DACRA system was developed and implemented in
May 2014 allowing officers to generate electronic citations
from their vehicles. Some of the benefits of the program
include allowing for faster ticket writing with minimal data
input; court dates are automatically assigned; paperwork is
reduced; the number of errors made by officers is decreased;
and the efficiency of officers and staff is increased.
Officer Pini is responsible for training all new officers in
DACRA and the overall administration of the program.
SCHOOL CROSSINGS/CROSSING GUARDS
The school crossing guards received their annual training
at the beginning of the school year through the village
contracted vendor Andy Frain and all were in attendance.
School zones were observed and monitored for the first
two weeks of the new school year by the patrol division.
The SEP unit creates a detailed school opening plan that
is disseminated among patrol teams. The report positions
officers at specific schools during the morning drop off
and the afternoon pickup. The scheduling increases officer
visibility during the crucial first two weeks of school and
allows for education and enforcement where needed.
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Strategic Enforcement &
Prevention cont.
COLLECTIONS/VEHICLE IMMOBILIZATION
(BARNACLE):
Beginning in January 2019, Officer Pini began the process
of preparing the department for reimplementation of
the vehicle immobilization program with a transition
from the “Denver Boot” to the “Barnacle”. The Village
Ordinance which was written in 1988 and last amended
in 2013 to address local adjudication needed to be revised.
The ordinance for both vehicle immobilization and
driver’s license suspension were rewritten and approved
by the Village Board in April 2019. Shortly thereafter, the
Village made the transition to a new collection agency,
Municipal Collections of America (MCOA). Officer Pini
continued to work closely with both DACRA and MCOA
in the development of our vehicle immobilization and
driver’s license suspension programs. After identifying a
more streamlined approach, the vehicle immobilization
ordinance and driver’s license suspension ordinance were
amended to reflect the updated processes and the revised
ordinance was approved by the Village Board in October
2019.
Officer Pini coordinated with DACRA, Municipal
Collections of America and Barnacle to develop an
interface between the three software programs. The
projected was completed, training was prepared but
the project was temporarily placed on hold due to the
COVID-19 Pandemic.
In January 2020, the police department entered into an
agreement with Barnacle and ordered the devices and
training began in March. Due to the COVID-19 Pandemic,
the immobilization program was placed on hold.
Training of department personnel took place in June 2021
and the re-implementation of the immobilization took
place on July 1, 2021. The police department successfully
immobilized 42 vehicles between July 1, 2021 and
December 31, 2021; 37 of the vehicles were immobilized
utilizing the Barnacle and 5 were towed as a means of
immobilization. After completing a 90-day trial, the
department reduced the number of units from four to
two.

SCHOOL HARD LOCK-DOWN/ACTIVE SHOOTER
DRILLS:
The SEP unit is involved with school hard lock-down
drill which are conducted no later than 90 days after
the first day of each school year. The program addresses
an active threat or an active shooter within the school
building. Hanover Park has District 54 (which consists of
Albert Einstein Elementary, Anne Fox Elementary, and
Hanover Highlands Elementary) District 20 (consists
of Early childhood Center, Greenbrook Elementary,
and Springwood Jr. High), District 93 (consists of Elsie
C. Johnson Elementary), U-46 (consists of Horizon
Elementary, Laurel Hill Elementary, Ontarioville
Elementary, and Parkwood Elementary), and two private
schools (consisting of Al Huda Academy and Greenbrook
Montessori School) within its boundaries. The SEP unit is
in communication with each of the school’s administrative
staff to schedule a hard lock-down drill. On a voluntarily
basis, the schools may request an active shooter drill and
usually consists of no students being present at the school
but is not mandated by the state. The SEP unit conducted
10 hard lock-down drills with a hard lock-down drill
record of completion.
TRAFFIC SAFETY CHALLENGE:
Officer Pini prepared the 2020-2021 Traffic Safety
Challenge application in which the department placed
first. The Illinois Traffic Safety Challenge is through the
Illinois Association of Chiefs of Police and supported
by the National Highway Traffic Safety Administration
grant through the Illinois Department of Transportation.
Officer Pini continued his role as a judge at the Illinois
Traffic Safety Challenge.
TOWING OF VEHICLES - DIRECTIVE 272P:
Officer Pini has reviewed our towing directive and
determined that changes in our ordinance are required to
insure we are following State Statutes while streamlining
the process. He prepared a draft ordinance and draft
policy based on the proposed ordinance. The project
continues to be on hold.
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Strategic Enforcement &
Prevention cont.
SUSTAINED TRAFFIC ENFORCEMENT PROGRAM
(STEP) GRANT:
As part of the STEP grant sponsored by IDOT (Illinois
Department of Transportation) SEP coordinated and
participated in 10 campaigns in 2021.
•

•

•

•

•

•
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Christmas/New Year Campaign: The department
conducted 24 hours of impaired driving enforcement
and 16 hours of occupant protection enforcement
resulting in 2 traffic arrests, 19 citations for no seat
belt, 4 citations for child passenger safety violations,
3 citations for speeding, and 4 citations for other
violations.
Super Bowl Campaign: The department conducted 12
hours of impaired driving enforcement resulting in a
DUI arrest, 2 speeding citations, and 8 citations for
other violations.
St. Patrick’s Day Campaign: The department conducted
12 hours of impaired driving enforcement and 16
hours of occupant protection enforcement resulting in
2 traffic arrests, 2 citations for speeding, 18 no seat belt,
and 15 citations for other violations.
Distracted Driving Campaign:
The department
conducted 78 hours of distracted driving enforcement
resulting in 2 traffic arrests, 72 citations for distracted
driving, 1 child passenger safety violation, 34 citations
for speeding, and 40 citations for other violations.
Memorial Day Campaign: The department conducted
24 hours of impaired driving enforcement and 32
hours of occupant protection enforcement resulting in
1 traffic arrest and 1 DUI arrest, as well as 6 citations
for speeding, 2 citations for distracted driving, 33 no
seat belt, 10 child passenger safety violations and 23
citations for other violations.
Independence Day Campaign:
The department
conducted 24 hours of impaired driving enforcement and
32 hours of occupant protection enforcement resulting
in 1 DUI arrest, 1 traffic arrest and 2 criminal arrests as
well as 2 citations for speeding, 1 citation for distracted
driving, 29 no seat belt, 6 child passenger safety violations
and 20 citations for other violations were issued.

•

•

•

•

Additional Speed Enforcement Funding: The
department conducted 52 hours of additional speed
enforcement 111 citations for speeding, and 7 citations
for other violations were issued.
Labor Day Campaign: The department conducted 18
hours of impaired driving enforcement and 32 hours
of occupant protection enforcement resulting in 1
traffic arrest, 14 citations for speeding, 1 citation for
distracted driving, 28 no seat belt, 2 child passenger
safety violations and 2 citations for other violations
were issued.
Halloween Campaign: The department conducted 12
hours of impaired driving enforcement and 32 hours of
occupant protection enforcement resulting in 4 traffic
arrests and 2 criminal arrests, as well as 8 citations for
speeding, 29 no seat belt, 10 child passenger safety
violations and 27 citations for other violations were
issued.
Thanksgiving Campaign: The department conducted
24 hours of impaired driving enforcement and 16
hours of occupant protection enforcement resulting
in 3 traffic, 10 citations for speeding, 0 citation for
distracted driving, 14 no seat belt, 6 child passenger
safety violation and 15 citations for other violations
were issued.
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Canine Unit

Officer Brian Wiebe and K-9 “Echo” were assigned to the
Power Shift in 2021. “Echo” is trained in narcotic searches
and sniffs, building and article searches, obedience, cadaver
searches, vehicle and handler protection and offender
apprehension.
Officer Wiebe and “Echo” completed over 225 hours of
training during 2021, and the trainings were conducted
at various locations and on the street. Officer Wiebe and
“Echo” completed and passed their annual recertification.
The canine unit assisted patrol more than 330 times
during the year and also served as a member of Team C for
two months due to staffing shortages on that shift.

On March 30, 2021, K9 attempted a track following an
attempted residential burglary. He checked along several
locations and was unable to locate a track that could
attribute to an offender. The immediate area around the
victim residence was heavily contaminated with foot traffic.
On April 17, 2021, K9 assisted SOG with a controlled
narcotics sniff during a drug investigation. K9 positively
alerted to $864.00 during the sniff, which will be submitted
for possible seizure.

On April 18, 2021, K9 assisted Schaumburg PD with a track
following an attempted vehicular hijacking. While arriving
SOME OF THE NOTABLE CASES INVESTIGATED IN 2021: on scene, a vehicle was hijacked from a nearby business. K9
tracked from the first location to the second business and
On January 12, 2021, K9 assisted with conducting a track lost the track in the parking lot near a parking space. The
for a missing/suicidal Asperger’s subject with a 40-minute victim confirmed this was the location his vehicle had been
time delay. K9 tracked for several blocks (approximately parked at when he was carjacked.
1/4 mile) before losing the scent. While walking back to the
squad, the subject was said to have arrived back home. It On April 28, 2021, K9 assisted the NCNTF with a sniff during
was later determined the individual walked to a barn near a search warrant. He alerted to several locations throughout
where the K9 was tracking towards before returning home. the residence, aiding in the location and recovery of 200g
On February 11, 2021, K9 assisted patrol with a controlled
narcotics sniff during a drug investigation. K9 positively
alerted to $2242.17 during the sniff, which will be submitted
for possible seizure.

of THC cartridges, 97g of psilocybin mushrooms, (1)104g
psilocybin chocolate bar, 1,057g cannabis, 656g CBD, 3g
wax/resin, 77g of THC gummies, $11,624.00-USC, and
other items of drug paraphernalia. K9 also conducted a sniff
of (2) vehicles in the garage. There were no alerts.
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Canine Unit cont’d
On May 10, 2021, K9 assisted West Chicago PD with a track
following a disturbance in which a subject fled and was later
determined to have a warrant for aggravated discharge of a
firearm. K9 was able to locate a scent and tracked through
several yards before losing the scent near an intersection. A
short time later, officers located the subject who fled again,
and a foot pursuit was initiated. The K9 was utilized as a
psychological deterrent in the event the subject attempted
to defeat the arrest. The offender was taken into custody
without further incident.

On September 28, 2021, K9 assisted SOG with a controlled
narcotics sniff during a narcotics investigation. K9 positively
alerted to $4,519.00-USC during the sniff which will be
submitted for possible seizure.
On October 18, 2021, K9 assisted patrol officers with a
controlled narcotics sniff during a narcotics investigation.
K9 positively alerted to $220.00-USC during the sniff which
will be submitted for possible seizure.

On October 24, 2021, K9 participated in a ceremony for
On May 24, 2021, K9 conducted a free air sniff of a vehicle Kenosha County K9 Riggs after he had been shot in the
on a traffic stop for patrol. K9 alerted to the left rear and line of duty apprehending an offender. This ceremony took
right rear doors. Officers conducted a hand search of the place at the emergency vet where Riggs was treated and
vehicle and located a firearm with no serial numbers along released. Participants made a walkway for Riggs and his
handler along with their family while they left the vet. K9
with empty narcotics packaging.
then participated in a procession to I-94.
On May 25, 2021, K9 assisted Investigations with a controlled
narcotics sniff during a drug investigation. K9 positively On December 6, 2021, K9 assisted with an article search
alerted to $826.00 during the sniff, which will be submitted following a shots fired call in which a subject fled from
officers on foot. No additional articles were located. K9
for possible seizure.
also remained on perimeter in the event the subject fled
On June 23, 2021, K9 assisted the Illinois State Police back out of the back yards, but he never reemerged.
(NCNTF) with the execution of a search warrant. The K9
alerted to numerous locations throughout the residence and
assisted in locating a large amount of contraband totaling;
$5,715.00-USC, 11,967g cannabis, 589g of THC cartridges
and (3) firearms, one of which was stolen.

On December 16, 2021, K9 assisted investigations with a
traffic stop. The vehicle contained three occupants, one of
which was an offender from an aggravated discharge of a
firearm with several felony warrants. Due to the subject
consistently fleeing law enforcement, the K9 was taken out
On July 12, 2021, K9 assisted with a track following a of the vehicle and took up a perimeter position. He barked
robbery. K9 located a scent and tracked from the business throughout the encounter and the suspect was taken into
to the east side of 1600 Ontarioville where the track was lost. custody by officers without incident.
On August 23, 2021, K9 assisted Bloomingdale Police
Department with a controlled narcotics sniff during a
narcotics investigation. K9 positively alerted to $2,820.00
USC during the sniff which will be submitted for possible
seizure.
On September 9, 2021, K9 responded to conduct an article
search for West Chicago PD after a subject had pointed
a firearm at another individual and left on foot before
being apprehended by responding officers. The subject no
longer had the firearm in his possession. K9 searched five
properties and an alleyway in the area and the K9 located
and alerted to the firearm in a bush nearby. The firearm was
later processed by officers and determined to be a BB-gun.
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Personnel Corner:
Appointments & Retirements
IN 2021, THE FOLLOWING EMPLOYEES WERE APPOINTED:
Police

Shawna Elleson
Police Officer

Kamil Labanowski
Police Officer

Code Enforcement, Grants & Accreditation

Cassandra Arreola
Appearance Officer

Janine Kurzeja
Code Enforcement Officer

Justine Day
Grants & Accreditation
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Personnel Corner:
Appointments & Retirements
IN 2021, THE FOLLOWING EMPLOYEES WERE APPOINTED:
Records

Barbara Idstein
Police Records Aide

Michelle Montoya
Police Records Aide

Francisco Silva
Police Records Aide
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Nirali Patel
Police Records Aide

Karolina Szczepaniak
Police Records Aide
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Personnel Corner: Cont’d

IN 2021, THE FOLLOWING EMPLOYEES WERE
PROMOTED:
Police
Daniel Cortese

Daniel Cortese
Sergeant

Records
Michelle Montoya & Karolina Szczepaniak

IN 2021, THE FOLLOWING EMPLOYEES
RETIRED:

Michelle Montoya
Police Records Clerk

Karolina Szczepaniak
Police Records Clerk

Terrence Sherrill
Deputy Police Chief

William Weil
Police Lieutenant

Carol Muth
Community Service Officer

Tim Podlin
Grants & Accreditation

Police
Terrence Sherrill & William Weil

Records, Community Services,
Accreditation & Grants
Michael Nowak, Carol Muth,
& Tim Podlin

Mike Nowak
Police Records Supervisor
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Investigations

The Investigations Division in 2021 was supervised by a Lieutenant and Sergeant and was comprised of five detectives, two
SOG officers, and one crime analyst officer. The main function of the Investigations Division is to conduct investigations
involving major crimes and long term or complex technical cases. Major cases include, but are not limited to homicides,
sexual assaults, robberies, aggravated assaults/ battery and burglaries. The detective division also conducts background
investigations for potential new employees.
In 2021 the division investigated 1 homicide, 14 sexual assaults, 2 robberies, 6 aggravated assaults/battery, 22 burglaries,
121 thefts, 14 motor vehicle thefts, and 323 other criminal and non-criminal incidents.
SOME OF THE NOTABLE CASES INVESTIGATED IN 2021:
On January 9, 2021, detectives were assigned to investigate a report of a shooting in the 7500 block of Polk Street.
Responding officers located evidence of a shooting at a residence where a house party was occurring. Detectives
interviewed subjects that were inside the residence and identified the offender. The offender admitted to firing multiple
rounds in the air and toward the ground from his handgun. No property damage was located, and no one was injured.
The gun and a video of the incident were later recovered. The offender was charged with reckless discharge of a firearm.
On March 13, 2021, detectives were assigned to investigate a report of shots fired in the 5500 block of Delmonte. Officers
located evidence of gunfire in the area including property damage. Responding officers located several witnesses and
took one subject into custody based on initial accounts of the incident. Detectives interviewed witnesses and the subject
in custody and gathered conflicting accounts of what occurred. Based on the evidence gathered, the subject in custody
was released pending further investigation. On March 14, 2021, a subject checked himself into a local hospital with a
gunshot wound to the lower leg. The subject was interviewed and admitted that the gunshot wound occurred during the
incident on March 13. The subject was treated and released the same day. That subject and witnesses have since become
uncooperative with the investigation and the case was closed.
On March 27, 2021, detectives were assigned to investigate an aggravated discharge of a firearm in the 1700 block
of Linden. Officers responded to the scene for a call of shots fired and located evidence of gunfire to include spent
shell casings and damage to a residence. Video surveillance was located which indicated that shots were fired at the
residence and someone from inside the residence fired back. Residents at the targeted house were uncooperative with
the investigation. A search warrant was obtained for the residence. Detectives searched the residence and recovered
evidence of gunfire. Further analysis of recovered evidence showed this shooting to be related to two open shootings
that occurred in 2020. The case was later closed due to lack of further leads.
On April 9, 2021, detectives were assigned to investigate a 19-year-old female who was injured after falling off a moving
vehicle in a parking lot. Responding officers located the female who was suffering from a serious head injury. The
female was transported to St. Alexius Hospital for treatment. On April 10, the female was pronounced dead and was
later transported to the Cook County Medical Examiner’s Office. Preliminary investigation revealed that the female
was riding on the hood of a vehicle at the time of the incident and fell off while the vehicle was making a turn. The
investigation is pending return of evidence from the crime lab.
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Investigations cont’d

On May 27, 2021, detectives conducted an operation to locate and arrest a suspect in a homicide that occurred in
January of 2020 that had evaded capture up until this point. Detectives were able to track the suspect to Rivers Casino
in Des Plaines. Detectives were able to safely take the suspect into custody inside the casino. The facts of the case
were screened with the DuPage County State’s Attorney’s Office and a charge of murder was denied. The suspect was
charged with unlawful use of a weapon by a felon and the case was closed.
On June 10, 2021, detectives were assigned to investigate a report of a 14-year-old juvenile female who reported being
sexually assaulted by her stepfather over the course of several years. The juvenile was interviewed by the Children’s
Advocacy Center where she described the abuse. The stepfather was interviewed and confessed to sexually assaulting
the juvenile. The case was screened with the Cook County State’s Attorney’s Office and multiple counts of predatory
criminal sexual assault, aggravated criminal sexual abuse, and criminal sexual assault were approved against the
stepfather.
On August 2, 2021, officers were dispatched to the 5500 block of Pebblebeach for two people that had been shot.
Officers located a male and female subject suffering from gunshot wounds. Both were transported to St. Alexius
Medical Center for treatment. The male subject was pronounced deceased and later transported to the Cook
County Medical Examiner’s Office for an autopsy. The female subject was treated and released. The Cook County
Medical Examiner’s Office ruled the male’s death a homicide from a gunshot wound. The DuPage County MERIT
investigations and forensics units were activated to assist in the investigation. During the investigation, a suspect was
developed and several weeks later he was arrested and charged with first degree murder.
On September 20, 2021, detectives were assigned to investigate a robbery at a business in the 1600 block of Walnut.
A female suspect requested change from the cashier and then took money from the register by force once the register
was opened. The female fled the scene and responding officers were unable to locate her. The female was identified
through evidence left at the scene. An arrest warrant was obtained, and she was later arrested and charged with
robbery.
On December 7, 2021, detectives were assigned to investigate a reckless discharge of a firearm in the 1200 block of
Court D. During the course of the investigation, it was determined that two subjects were involved in a verbal and
physical argument. During the argument, one subject fired at least one gunshot toward the ground. The subject that
fired the gun was identified and arrested. He confessed to firing the gun several times during the argument. He was
charged with one count of reckless discharge of a firearm.
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Special Operations Group

In 2021, the Hanover Park Special Operations Group consisted of Ofc. Thomas Tyrrell and Ofc. Juan Gonzalez. The
primary goals of SOG include gang suppression, gang crime investigations, narcotics investigations, and other specialized
assignments. The unit worked in conjunction with neighboring agencies to share intelligence on gang and drug related
crimes throughout the suburbs. SOG officers conducted one narcotic related search warrant this year. Additionally, SOG
officers supplemented detectives by assisting with general investigative casework and background investigations. Due to
manpower shortage for Team C, Officer Tyrrell and Officer Gonzalez were assigned to work Team C periodically.
The unit recovered: 6.5 grams of Cocaine, 5,861.5 grams of Cannabis, 300 THC Cartridges, 11.5 Pills MDMA/Ecstasy,
34.5-pills of controlled substance prescriptions, and 4 firearms.
SOG also initiated the seizure of $8,613 and 7 vehicles.
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Intelligence &
Crime Analysis Unit
In 2021, the Intelligence & Crime Analysis Unit was
staffed by Officer Mariola Skonieczna. Officer Skonieczna
is a member of several intelligence and crime analyst
organizations.
Major duties of the Intelligence & Crime Analysis Unit
include the analysis of crime trends, patterns, and series;
the mapping of crime locations; and using the data
gleaned from the aforementioned analysis in an attempt
to forecast when and where the crime will occur again.
This information is used to direct police resources and
address crime related problems as they occur.
Officer Skonieczna is also responsible for conducting
forensic digital analysis of cellular devices, coordinating
the department‘s video surveillance operations and
managing the surveillance equipment. The Intelligence
& Crime Analysis Unit reviews federal, state and local
intelligence information and then disseminates that
intelligence to police personnel which can include
information pertinent to officer safety, criminal activity,
terrorism or other related activity. This unit is also
responsible for creating monthly departmental activity
reports, the department‘s annual report, and compiling a
monthly public crime report.
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Response To Resistance Summary

As a standard practice, response to resistance incidents (Use of Force) are reviewed by the supervisors of the Hanover Park
Police Department. In 2021, Hanover Park Police Officers responded to 40,992 calls for service. The calls for service can
be categorized as 911 calls and officer initiated calls. Of those 40,992 calls for service, 1,337 individuals were arrested and
or taken into custody by Hanover Park Police Officers.
Of those 1,337 individuals arrested Hanover Park Police Officers, force was used on 36 individuals or 2.7%. Additionally,
of the 40,992 calls for service that Hanover Park Police responded to, force was used 0.076% of the time (less than one
percent).

YEAR

CALLS FOR
SERVICE

USE OF
FORCE
INCIDENTS

% CALL
FORCE
USED

# OF OFFICERS
USING FORCE

2017

48,763

59

0.121%

32

2018

47,656

62

0.130%

28

2019
2020
2021

46,267
39,056
40,992

63
67
31

0.136%
0.172%
0.076%

28
42
27

			

30

YEAR

Incidents

Officers involved

2017
2018
2019

59
62
63

32
28
28

2020
2021

67
31

42
27

2021 Department Annual Report

Response To Resistance Summary cont’d
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As you can see from the graph below, over the past 5 years the most common type of force used by Hanover
Park Police Officers is pressure point control techniques (PPCT). This is commonly referred to as empty
hand control. This was the case in 2021 as well.
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Task Forces

The Hanover Park Police Department has several officers assigned as departmental
representatives on task forces and teams for both Cook and DuPage counties. These
officers provide supplemental manpower, training, expertise, and equipment to assist
with major criminal investigations and incidents. By being a member of these task
forces or groups, the Hanover Park Police Department is allowed to pool manpower
and public safety resources with surrounding agencies in the event of a large scale
crime or event that would overwhelm the resources and abilities of a single agency.
MAJOR CASE ASSISTANCE TEAM (MCAT)
The Major Case Assistance Team is a multi-jurisdictional organization that provides
investigative and forensic assistance to Cook County member agencies during
investigations of homicides, kidnappings, and other major crimes. The Hanover Park
Police Department has four officers assigned to MCAT. In 2021, officers responded
to four (4) MCAT activations in other jurisdictions which included homicide,
surveillance, and other types of major investigations.
METROPOLITAN EMERGENCY RESPONSE & INVESTIGATION TEAM (MERIT)
The Metropolitan Emergency Response & Investigation Team is a multi-jurisdictional
organization that provides investigative and forensic assistance to Dupage County
member agencies during investigations of homicides, major crashes, kidnappings,
and other major crimes. The Hanover Park Police Department has three officers
assigned to the task force. There were 14 task force activations in 2021 to assist with
homicide, attempted murder, shooting, aggravated battery, search warrant, and fatal
crash investigations within other jurisdictions.
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ILLINOIS LAW ENFORCEMENT ALARM SYSTEM (ILEAS)
The Illinois Law Enforcement Alarm System is a statewide police mutual aid system consisting of over 700 member
agencies. ILEAS activations can be made in the event of a large scale event or public safety matter which would necessitate
additional manpower and resources. In 2021, the Hanover Park Police Department received zero (0) ILEAS activations.
NORTHERN ILLINOIS POLICE ALARM SYSTEM (NIPAS)
The Northern Illinois Police Alarm System is a police mutual aid system consisting of over 100 agencies. NIPAS is
comprised of an Emergency Services Team (EST) and a Mobile Field Force Team (MFFT).
The Emergency Services Team is a specially trained tactical team which can be deployed in the event of a hostage/
barricade event, a high-risk search warrant service, a search and rescue mission or other high risk tactical situation.
The Hanover Park Police Department has one officer assigned to the NIPAS EST team and that officer responded to
17 activations in 2021.
The Mobile Field Force Team consists of officers specially trained to handle civil disturbances, union conflicts, public
demonstrations and other events involving large or disorderly crowds. The Hanover Park Police Department has one
officer assigned to the MFFT and that officer responded to six (6) activations in 2021.
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Crisis Resolution Team
The Hanover Park Crisis Resolution Team (CRT) consists of 13 members and is commanded by a sergeant. CRT
members receive monthly specialized training on warrant service, team movements, and advanced weapons. This
team is used most often for the execution of high risk search warrants that may involve armed individuals or present a
significant threat to law enforcement.
In 2021, the team participated in 96 hours of scheduled training which included room entries, search warrant
executions, alternate shooting platforms, shield work, outdoor range shooting, rapid deployment, pistol and rifle
marksmanship, officer rescue and low light shooting.
During 2021, the Crisis Resolution Team conducted one operation which resulted in two (2) subjects being arrested
and one gun being recovered.
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Honor Guard

The Hanover Park Police Department Honor Guard Unit consists of one (1) sergeant and four (4) officers that serve
as official representatives of the Police Department for formal ceremonies, parades, memorial services, funerals and
other special occasions.
The Honor Guard Unit and or a member of the Honor Guard unit attended multiple events in 2021. The events
consisted of wakes and funerals for fallen officers as well as the annual 9/11 ceremony at Village Hall.
In 2021, the Department’s Honor Guard participated in the following events:
• The funeral for Chicago Heights Police Officer Hibbs.
• The wake and funeral for Champaign Police Officer Chris Oberheim.
• The annual 9/11 ceremony at the Hanover Park Fire Department Station 1.
• The funeral for Schaumburg Police Officer Ross Urso.
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Code Enforcement
Code Enforcement had another challenging year in
attempting to gain compliance during the COVID
pandemic. Code Enforcement continued to focus on
health and safety issues, opening 14% more cases than
last year, while continuing in person rental inspections.
Code Enforcement Unit inspected and licensed 1,308
apartments during the Multi-Unit Rental Residential
Inspection (MURRI) program and conducted 1,598 SingleUnit Rental Residential Inspections (SURRI) program.
A total of 900 SURRI properties were licensed in 2021
which is a 12% increase from the previous year. Landlords
were asked to notify Code Enforcement if tenants were
experiencing COVID symptoms prior to inspections.
Occupants of rental properties were encouraged to wear
masks and socially distance themselves while inspections
were conducted. All inspectors used proper PPE and
followed safety protocols.
Code Enforcement Officers investigated non-compliant
rental properties via internet listings, public records,
water billing records and HOA rental records. During
the year, fifty-five rental property owners were cited and
referred to Local Adjudication for failure to obtain a
SURRI license. This represents an increase of 25% from
the previous year.
The Crime Free Multi-Housing program was added to
the licensing process for all rental properties in 2013.
Compliance rates have remained high; in 2021 forty-one
tickets were issued to landlords who were not certified
in Crime Free Housing. Due to COVID, most of the
in-person certification training was canceled. Training
efforts continued with virtual sessions. In 2021, 106 new
certificates were issued to landlords or their agents. This
more than doubled last year’s numbers. An additional 121
landlords were recertified in Crime Free Housing via an
online program.
Code Enforcement Unit Officers investigated 1,423
Curb Appeal (property maintenance violation) cases.
This resulted in a 14% increase in cases from 2020.
Code Enforcement included an updated resource list
in the mailing of violations. The list educated residents
on available community services. In 2021 the Code
Enforcement Unit investigated fifty-three complaints
received via the Code Enforcement Hot Line, a 76%
decrease from the previous year.
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Code Enforcement Officers identified 1,423 tall grass/weed
abatement cases. In 2020, 1556 cases were investigated.
This was a 9% decrease. More importantly, Code
Enforcement continued to achieve a 94% compliance rate
on all the weed/grass cases initiated. Ninety cuts were
ordered in 2021.
When compliance on property maintenance issues
were not achieved, Code Enforcement took appropriate
enforcement action. A total of 939 citations were issued.
This was 118% increase over the previous year. A total
of 859 property maintenance violations were cited.
Parking and other vehicle related violations represented
80 citations. In 2021 Code Enforcement conducted one
overnight parking sweep.
One overcrowding complaint was investigated during
the year. The case was closed due to lack of sufficient
evidence after a preliminary investigation. In 2020, Code
Enforcement investigated six overcrowding complaints.
Code Enforcement elected to file all violations into
Local Adjudication. A total of 384 cases were referred to
Local Adjudication, resulting in fines and fees totaling
$160,478. The number of cases decreased by 10%, total
fines increased by 62%.
In 2018 The Village of Hanover Park passed an ordinance
requiring that all foreclosed properties be licensed. A
benefit of the program is mandating financial institutions
to provide contact information for an individual
responsible for safety and maintenance issues relating to
the property. Prochamps was contracted by the Village to
identify, track and collect fees for qualifying properties.
In 2021, 139 properties registered. A total of $48,088 in
fees was remitted to the Village by Prochamps for 2021.
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Code Enforcement Award
The Hanover Park Code Enforcement Unit was recognized as Code Enforcement Agency of the Year in 2021
by the Illinois Association of Code Enforcement. The award recognized the efforts of Code Enforcement in
continuing rental inspections given the challenges of COVID. Changes were implemented in the inspection
process, landlord education and provided resource education to successfully assure minimal property
maintenance standards in all rental properties. This is the second time Hanover Park Code Enforcement was
recognized for this award, it previously won the award in 2017.
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Social Services
Tricia Rossi, LCSW is the Police Department’s licensed
clinical Social Worker. She provides crisis intervention,
short-term counseling, information and referrals to
residents of the community.

STATISTICS
In 2021, the Social Services Unit responded to 976 cases
and logged 2 clinical hours (in-person contact was
stopped due to the COVID-19 pandemic).

for personnel following a traumatic incident. Tricia
researched options for developing a department wellness
program, including yearly mental health wellness
checks and created a list of mental health providers
that specialize in working with law enforcement.
COMMUNITY RELATIONS
Tricia is involved with the community and keeps
connected with the agencies that serve our residents. Tricia
serves on the committees of various community projects
such as the Greenbrook/Tanglewood
Revitalization Committee, the DuPage
Crisis Intervention Team, the Prevention
Leadership Team, the Communities for
Positive Youth Development and the
Mental Health Partnership Team. Tricia
was involved with the planning and
execution of the Village’s Movie in the
Park series.

CRIME VICTIM SERVICES
Tricia was an advocate for survivors of
crime in Hanover Park. Tricia provided
crisis intervention services to survivors
and their families. Tricia responded
to the scene of incidents to provide
support and comfort to the survivors.
She then provided case management
services to ensure that the families
received appropriate information and
DOMESTIC VIOLENCE AND SEXUAL
referrals. Tricia helps crime victims
ASSAULT
apply for the Attorney General’s Crime
Victim Compensation Program. Tricia SOCIAL WORKER TRICIA ROSSI Tricia is committed to protecting the
rights of survivors of domestic violence
processes applications for U-Visas, an
and
sexual
assault
and to educating others about this
immigration benefit available for victims of crime. Tricia
issue. Tricia attended symposiums on domestic violence
collaborated with many social service agencies to get
and sexual assault. Tricia planned activities for Domestic
ongoing treatment for those affected by crime, sudden
Violence Awareness Month. She drafted a Proclamation
death, or natural disaster.
for the Village Board to have October 2021 declared
YOUTH SERVICES
Domestic Violence Awareness Month.
Tricia provided home visits, counseling, and referral
THE OPIOID EPIDEMIC
services as part of the Hanover Park Police Department’s
The Hanover Park Police Department understands the
Safe Home Program, an early intervention strategy
seriousness of the opioid epidemic in our country. Tricia
designed to identify and prevent gang involvement.
serves on the DuPage County Prevention Leadership
Tricia also provided counseling services to juveniles that
Team to address the effect of drugs on our youth. Tricia
were on Station Adjustment through the Hanover Park
has been trained through the DuPage Narcan Program
Police Department. Tricia has assisted Mayor Craig with
to coach substance users and their families in the use
the expansion of the Kids at Hope initiative and acted as
of the life-saving drug. Tricia also manages the DuPage
the Chairperson for the Kids at Hope Coalition, which
Overdose Reversal and Narcan Administration Reporting
sponsors the annual Community Health & Resource Fair.
program and manages the in-supply stock of Narcan.
OFFICER EDUCATION AND TRAINING
COVID-19 PANDEMIC
Tricia provides education and training to the officers of
Due to most in-person community functions being
the Hanover Park Police Department. Tricia trained the
canceled due to the COVID-19 pandemic, Tricia was
entire Police Department on best practices for dealing
unable to plan the Kids at Hope Community Health
with mentally ill persons. Tricia trained officers about
and Resource Fair or the COPS Day Picnic Resource
programs offered by the court system to help veterans
Fair. She was also unable to attend the annual Centro
and people with mental health or substance abuse issues.
de Información Back to School Fair or the District 54
She arranges for critical incident stress debriefings
Parents Education Day.
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Food For Fines

2021 Department Annual Report

In 2021, the Police Department once again participated in the Food for Fines initiative from December 17 through
December 31. The department accepted donations in lieu of parking ticket fines for any citations issued during
that period. For this program, 10 (ten) canned food items were accepted in place of the fine for any $50 parking
citation. The Hanover Park Township Food Pantry services 600 to 900 residents each month and will be the recipient of all donations. By participating in Food for Fines, individuals can eliminate their fines and help others who
use the food pantry. A total of 152 parking tickets were paid with food items, and a total of 1,555 food items were
donated. This result was the Police Departments second largest donation total since the program began in 2016.
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